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COMPANY STORE PRESENTATIONS 

Tips to help you successfully present a Company Store to your client. 

Start with a Company Store Discovery 

Use the Company Store Discovery sheet to start a conversation with your client 

about their potential Company Store. This sheet will help you gather details 

about the features and functionality they need from the store and help you 

determine the best solution for their needs. 

Don't forget to ask them "Why do you want the store?" and "Who will be using the 

store?" These questions are simple but can provide big insight. 

Demo a neutrally branded store or let us help you make a custom demo. 

We have a variety of neutrally branded demo stores on our website that can 

help your client visualize how their store can look and feel. You also have the 

option to invest in a custom demo store for your client, so they can see what 

the store will look like with their brand colors, logos, and more. 

Show off the features! 

Highlight the key features and functionality that will directly impact your clients. 

Additionally, we recommend showing the following features: 

Responsive Design: Adjust the size of your web browser to showcase. 

User Experience: Set up a user with special permissions. Then log in as that 

shopper to show off user accounts and how permissions can be used to give 

specific users and groups of users unique store experiences. 

Category Pages: Be sure to tell your clients that categories are customizable 

and can have more than one level to help strategically guide shoppers to 

products within the store. 

Virtual Logos: Highlight logo functionality by selecting a logo and rolling over 

the product image. 

Product Options & Live Inventory: Select product colors and sizes to show 

live inventory tracking and order summary. If your client will be using the 

store to place large group orders, be sure to show off the order grid feature! 

Retail Functionality: Showcase retail-esque features like product reviews, 

recently viewed products, and related products. 

Checkout Process: Go through the checkout process to show them the 

different payment options, address books, shipping methods, and custom 

data collection options. 

User Account Dashboard: Show your client how shoppers can access their 

user account to check the status of an order, view past orders, check their 

account balance, and more. 

Flexible. Scalable. Feature Rich. 

1.800.466.5930 I www.BrightStores.com 

Quick Links to 

Distributor Sales Tools 

Demo Stores 

Browse for inspiration or share with clients. 

Presentation Tools 

Check out our free presentation resources. 

Company Store Experts 

Get in touch to have us help present a 

solution with you to your client. 

https://www.brightstores.com/index.html
https://www.brightstores.com/company-store-demos.html
https://www.brightstores.com/distributor-tools-presentation-content.html
mailto:marketing@brightstores.com
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_,� STORE DISCOVERY 
These ten questions will help you determine what features and 

functionality your client will need in a Company Store. 

0 What will the store look like? 

Determine the overall look and feel with your client and decide if you 

want to do-it-yourself or have us provide a turnkey solution. 

f) Are user and group permissions needed?

Ask your client if groups of users or individual users will need to have

different shopping experiences from one another.

E) Will the store have inventory?

Determine if the store will be a custom order store, an inventory store,

or a hybrid of both.

0 What are the product categories? 

With unlimited category options, understanding how your client is going 

to be using the store will help you build strategic categories. 

e What are the products and product options? 
Whether you have a DIY or Turnkey store, be sure to have all product 

details ready before the store build. 

Q Will there be logo management and product personalization? 

Determine if there will be personalization and where. Don't forget to 

request high-quality logos from your client to ensure consistent branding. 

f) How will shoppers pay for products?
With a variety of payment and custom payment methods, discuss what

options your client would like to provide for shoppers at checkout.

G What about sales tax and shipping? 
Incorporate sales tax into the store and choose the most efficient 

shipping method for you and your client. 

0 Do managers need to approve orders? 
If your client is looking for increased spending control, manager order 

approval (MOAS) helps avoid any unauthorized purchases. 

� Are integrations needed? 
Make the Company Store work for both you and your client by 

integrating the store with a number of outside solutions. 

Flexible. Scalable. Feature Rich. 
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Quick Links to 

Distributor Resources 

Company Store Weekly Demo 

Simple Store Weekly Demo 

On-Demand Webinars 
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Distributor Sales Tools 

BrightStores Blog 

https://www.brightstores.com/index.html
https://www.brightstores.com/weekly-demo.html
https://www.brightstores.com/weekly-demo-simple-stores.html
https://www.brightstores.com/company-store-webinars.html
https://www.brightstores.com/distributor-sales-tools.html
https://blog.brightstores.com/

	Cover_CS_Demo_Handout.pdf
	Basic_Store_CS_Demo_Handout.pdf
	Advanced_Store_CS_Demo_Handout.pdf
	Company_Store_Presentations_CS_Demo_Handout.pdf
	Discovery_CS_Demo_Handout.pdf



